
ARC Branch Networks
bringing people together



ARC Devon Branch Meeting: 
8th December 2009, 10.00am – 4.00pm 

 

CSCI = CQC 
Has anything changed but the name? 

 

Plus!  The future of brokerage in Devon 
and… will Active Support change your life? 

 
Venue:  Camphill Devon, Nr Buckfast, TQ11 0JN 
 

           

The Care Quality Commission has 
been in existence for 6 months now.  
Have you noticed any changes?  We 
are told we will soon.  Is this a threat 
or a promise? 
 

CQC 
Colin Lloyd (CQC Area Manager, Devon) 
will be with us to reveal all about how the 
Commission will be measuring quality, the 
single registration system and what they 
mean by ‘person centred care’.  And with 
2010 just around the corner, where will 
the Commission’s priorities lie? 

If it ain’t brokerage… 
At the last branch meeting Carolyn Elliott 
conceded that Devon’s brokerage system 
was ‘not working well’.  Since then 
discussions have taken place on its future.  
Carolyn is with us again for an update. 
 
Get Active 
Active Support aims to ensure people 
can participate in every aspect of their lives 
irrespective of disability.  Services who use 
it have said that the model has 
transformed the lives of people they are 
supporting.  Can it transform your service? 

Members and non-members are 
welcome.  Attendance is £8.00 for 
members and £18.00 for non-members 
(including lunch).  Please complete and 
return the enclosed booking form as soon 
as possible. 
 

If there’s anything else you need to know, 
or anything you want to add to the agenda, 
get in touch. 
 

Roderick Landman 
Regional Development Officer 
(South West England) 
Tel: 01237 441786 
Email: rod.landman@arcuk.org.uk 

 

A booking form is enclosed with this mailing.  Please return the form as appropriate to reserve your place at the meeting.  A link to  
a map of the venue can be found at the ARC Website: www.arcuk.org.uk/default/events.php 
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