Did you know that over 3,000 Disclosure

applications forms are rejected every month
because the date of birth is not completed
accurately?

If your application were to go astray, would
you know where to turn or how to find out
what has gone wrong?

Does the CRB appear just a faceless
bureaucracy or endless ‘black hole’?

The ARC Disclosure Service is designed to overcome these
difficulties. We process over 500 Disclosure applications each
month, around a third of which have an error. We check every
application we receive and have a ‘direct line’ contact at the
CRB to help with any queries. Membership of the Care Services
Advisory Panel enables us to influence change, and be at the
forefront of new developments. Can you afford to be without
us?

The ARC Disclosure Team are Vicky Shirley, Anne Rawson, Liz
Soames and Jane Livingstone giving a managerial and supporting
role to the team.

=  Supplying blank application forms, guidance booklets and
prepaid envelopes for the applications return.

=  Supplying guidance notes to help you make accurate
applications.

< Helpline service, via telephone or e-mail, to give support
and guidance with the completion of application forms.

=  Checking each application form as a backup, anticipating
any problems before forwarding to the CRB or Disclosure
Scotland, for a faster service.

=  Access to the CRB POVAFirst checks.

e  Up-to-date information of any new developments or changes
to operational procedures from the CRB and Disclosure
Scotland.

e  Up-to-date information on best practice issues.

“We adhere to the
CRB Code of Practice and ‘

ensure that all information
iIs handled securely and

with confidential ity.” Association for Real Change



